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UIN: IRDAN150RP0033V02201213

Unit 1501&1502, 15th Floor, Tower 2, One International Center, 
Senapati Bapat Marg, Prabhadevi, Mumbai – 400013

Salvage Value – the amount that is assessed as value fetched from Open market 

for the damaged vehicle. This amount shall be deducted from the claim amount 

in case of Total Loss or Constructive total Loss.



The parties to the contract may mutually agree and enter into a separate 

Arbitration Agreement to settle any and all disputes in relation to this policy. 

Arbitration shall be conducted under and in accordance with the provisions of 

the Arbitration and Conciliation Act, 1996. (This clause is not applicable to retail 

customers)

You are requested to go through the Arbitration Agreement proposed by the 

Company which is available on the Company website  HYPERLINK 

" " . In case you do not http://www.libertyinsurance.in www.libertyinsurance.in

agree with the proposed Arbitration Agreement you are requested to kindly 

inform the same to the Company by wri t ing to  HYPERLINK 

" "  for further mailto:care@libertyinsurance.in care@libertyinsurance.in

discussion and agreement.
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Cancellation:

a) The Insured may request the Company for cancellation of the policy at any 

time during the Policy term without giving any reason for cancellation.

b) The Company can cancel the policy on the grounds of established fraud  

‘ab-initio’ with  forfeiture of premium and non-consideration of claim, if any, by 

giving minimum notice of 7 days to the Insured at Insured’s communication 

address.

c) Motor Third Party Liability cover or any other compulsory insurance 

mandated by law Can only be cancelled in case of double insurance or Total 

loss or Constructive Total Loss of Insured Vehicle.

d)The Company shall – i) refund proportion premium for unexpired policy 

period subject to no claim reported during the policy period. ii) refund premium 

for the unexpired policy period, in respect of policy with the term more than one 

year and the risk coverage for such policy years has not commenced. iii) refund 

premium by retaining the minimum premium of Rs.100/- (or Rs.25/- in respect 

of vehicles specifically designed/modified for use by blind / handicapped / 

mentally challenged persons).
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Ad16. Tyre Cover (UIN : IRDAN150RP0033V01201213/A0021V01201920)

Scope of Cover: 

V
-2

3
-0

8
-2

0
2

4

IR
D

A
N

1
5

0
R

P
0

0
3

3
V

0
2

2
0

1
2

1
3

,I
R

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/A

0
0

1
4

V
0

1
2

0
1

2
1

3
,I

R
D

A
N

1
5

0
R

P
0

0
3

3
V

0
1

2
0

1
2

1
3

/A
0

0
1

7
V

0
1

2
0

1
2

1
3

,I
R

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/A

0
0

1
9

V
0

1
2

0
1

2
1

3
,I

R
D

A
N

1
5

0
R

P
0

0
3

3
V

0
1

2
0

1
2

1
3

/A
0

0
0

2
V

0
1

2
0

1
6

1
7

,
IR

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/A

0
0

0
3

V
0

1
2

0
1

6
1

7
,I

R
D

A
N

1
5

0
R

P
0

0
3

3
V

0
1

2
0

1
2

1
3

/A
0

0
0

4
V

0
1

2
0

1
6

1
7

,I
R

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/A

0
0

0
5

V
0

1
2

0
1

6
1

7
,I

R
D

A
N

1
5

0
R

P
0

0
3

3
V

0
1

2
0

1
2

1
3

/A
0

0
0

6
V

0
1

2
0

1
6

1
7

,I
R

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/

A
0

0
0

7
V

0
1

2
0

1
6

1
7

,I
R

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/A

0
0

2
1

V
0

1
2

0
1

9
2

0
,I

R
D

A
N

1
5

0
R

P
0

0
3

3
V

0
1

2
0

1
2

1
3

/A
0

0
0

5
V

0
1

2
0

2
2

2
3

.

In consideration of additional premium paid by the Insured as mentioned in the policy 
schedule, it is hereby understood and agreed, subject to the terms, conditions, exclusions 
and limitations, that the Company will cover expenses for repair and/or replacement as may 
be required arising out of accidental loss or damage to tyres and tubes of the insured vehicle 
due to-
A. Impact cuts, bursts.
B. Impact bulging of side wall excluding manufacturing defect, chemical or atmospheric 
 damages. 
C. Flattening of Tyre due to Hard Braking. 

Company's maximum liability will be computed on the basis of unused tread depth of tyre(s) -

Unused Tread Depth  of the Tyre(s) at the Time of Loss  Admissible Claim Amount

<3 mm 

 
Nil

>= 3 to <5 mm

 

50% of the cost of new tyre(s)

>= 5 to <6.5 mm

 

75% of the cost of new tyre(s)

>= 6.5 to <7mm

 

85% of the cost of new tyre(s)

>=7mm 100% of the cost of new tyre(s)

Special Conditions: 

1. Unused Tread depth will be measured at the center of the tread. 4 
measurements at 4 different places will be taken for the purpose of arriving at 
average tread depth which will be the basis of payment under the coverage. 

2. In cases of tyres with original tread of more than 8 mm, the scale of 
admissible claim amount mentioned in the above table shall be applied 
proportionately



Liberty Complete Assistance for Commercial Vehicle 
( UIN: IRDAN150RP0033V01201213/A0005V01202223)

Scope of Cover: In consideration of the payment of extra premium paid by the insured 
as mentioned in the policy schedule it is hereby understood and agreed subject to the 
terms, conditions exclusions and limitations that the Company agrees to provide the 
Insured, upon his request, to any one or more of the following assistance services to the 
insured vehicle during the Policy Period, through the network of the service providers 
as per the plan opted by the Insured and mentioned on the policy schedule:

A. Electric Vehicle :

1. Vehicle relocation to the nearest Repair centre in case of Major breakdown - In the 
event of a break down of insured vehicle due to a mechanical or electrical fault which 
cannot be repaired on the spot, the Service Provider will assist in making arrangement 
for the insured vehicle to be towed to the nearest Authorized Service Center. Any costs 
and expenses pertaining to towing of the Insured vehicle over and above the Covered 
Distance shall be directly borne by the Insured and shall be paid to the Repair centre .

2. Vehicle relocation to the nearest Battery Charging Station in case of vehicle run out 
of charge  - In the event that a Insured vehicle runs out of charge and is immobilized 
while on a trip, the Service Provider will assist in making arrangement for the insured 
vehicle to be towed to the nearest Battery Charging Station or Repair Center whichever 
is nearest. Any costs and expenses pertaining to towing of the Insured vehicle over and 
above the Covered Distance shall be directly borne by the Insured
and shall be paid to the Repair centre.

3. Emergency DC Charging - In the event where Insured vehicle runs out of charge and 
is immobilized while on a trip, the Service Provider will assist in arranging the technician 
to provide emergency charging for upto 20 minutes to the Insured Vehicle on best effort 
basis. The cost of charging & labour will be borne by the Insured. 

4. Onsite Repair Services - In the event of a breakdown of insured vehicle due to a 
minor mechanical or electrical fault and immediate repair on the spot is deemed 
possible, the Service Provider shall assist the Insured by arranging a technician to 
reach the breakdown location. The cost of material & Spare Parts if required to repair 
the insured vehicle on the spot and any other incidental conveyance to obtain such 
material & spare parts will be borne by the Insured. This service will be provided when 
the Insured vehicle is not in a position to be driven to the nearest repair centre.

5. Changing of Flat tyre  - In the event Insured vehicle is immobilized due to a flat tyre, 
Service Provider will assist the Insured by organizing for a technician to get the  
punctured tyre fixed. Service Provider will bear the labour cost and round-trip 

conveyance costs of the technician. Material/spare parts if required to repair 
the Vehicle (including repair of flat spare Stepney tyre) will be borne by the 
Insured. In case the spare tyre is not available in the Insured vehicle, the flat 
tyre will be taken to thenearest flat tyre repair shop for repairs & re-attached 
to the Vehicle. All incidental charges for the same shall be borne by the 
Insured.

6. Assistance in case of Lockout/ lost keys - If the keys of the Insured vehicle 
is broken, lost, or misplaced, Service Provider (upon the request of the 
Insured) will arrange for the forwarding of another set from insured’s place 
of residence or office by courier to the location of the Insured vehicle after 
receiving the requisite authorizations from the Insured with regards to the 
person designated to hand over the same to Service Provider. The Insured 
will be requested to submit an identity proof at the time of delivery of the 
keys.

7. Hydra Support - If the Insured vehicle is stuck in a ditch, mud or snow, but 
is accessible through normal roadways, Service Provider will arrange 
service by either towing (through hydra) or the best alternatives available 
depending on the situation. The Service Provider shall not be liable for any 
third Party expense incurred for facilitation of this service. The same shall be 
payable to the third Party directly by  the Insured.

8. Refreshment - When the Insured vehicle is immobilized due to 
breakdown and insured is stranded on road, the insured shall be offered a 
refresher kit comprising of water bottle and wet tissue paper. The cost of 
refreshment would be borne by Service Provider & limited to water bottle & 
wet tissue paper.

9. Setting & Alignment - The Service Provider would assist in settings of 
Break, Clutch, Fan Belt or Gear level. The labour cost related to the same 
would be borne by the Service Provider however any cost pertaining to parts 
and any other incidental conveyance to obtain such material & spare parts 
will be borne by the insured.

10. Universal Joint (UJ) Cross Replacement - The Service Provider would 
assist in UJ cross replacement. The labour cost related to the same would 
be borne by the Service Provider however any cost pertaining to parts and 
any other incidental conveyance to obtain such material & spare parts will 
be borne by insured.

11. Load Transfer Assist - The Service Provider would assist in case of a 
breakdown where repair on site is failed & insured vehicle needs to be 
towed to the nearby repair centre then in such scenario the Service Provider 
would help in coordinating for load transfer. Any cost pertaining to load 
transfer would be directly borne by insured and this service would be 
arranged on best effort basis.

12. Aggregate Transfer - In case of breakdown of  insured vehicle  where 
insured is not keen on towing  the vehicle then in such case the damaged 
part of the vehicle would be taken to the nearest repair centre for repair and 
post repair that part would be fixed in the vehicle. Any cost pertaining to 
repair of such part or any other incidental conveyance to repair such 
material & spare parts will be borne by the insured.

13. Assistance on call :

a) Facilitate Finding nearest repairer/workshop - Upon receipt of a call from 
the Insured for specific issues with the Insured vehicle requiring the contact 
details of the nearest repairer/workshop, the Service Provider will provide 
the same based on the updated information in the system.

b) Medical Assistance - In the event the Insured vehicle meets with an 
accident and any of the occupants are injured, the Service Provider may 
provide for a conference call with nearest Medical Service Provider 
including an Ambulance Service Providers. The cost of such Service 
Providers shall be borne by the Insured. The role of Service Provider shall 
be limited to sharing of the contact details of medical professionals with the 
Insured. If such services are not available at the location of Breakdown, 
Service Provider shall not be held responsible for the same.

c) Legal Advice - In the event the Insured vehicle meets with an accident and 
needs legal assistance, the Service Provider may provide for a conference 
call with the legal Service Providers or provide their contact details. The cost 
of such Legal Service Providers shall be borne by the Insured.
Service Provider shall merely be a facilitator and shall not be held 
responsible for quality of services provided by the legal professionals. The 
role of Service Provider shall be limited to sharing of the contact details of 
legal professionals with the Insured. If such services are not available at the 
location of Breakdown, Service Provider shall not be held responsible for 
the same.

d) Hospital Admission - If the Insured / Occupants in Insured vehicle suffers 
from any medical problem arising due to a Breakdown or an Accident of the 
Insured vehicle, the Service Provider shall assist Insured / Occupants for 
admission to nearby hospital, in order to provide convenience to the 
Insured. The Service Provider shall merely be a facilitator and shall not be 
held responsible for quality of services provided by the hospital. 

e) SMS Alerts - On the request of Assistance service, the Service Provider 
will share the confirmation SMS to Insured mobile number for activation of 
the service and will share technician contact details and final closure SMS.

f) Message Relay - Service Provider will take charge of relaying urgent 
messages of the Insured relating to the breakdown of Insured vehicle to a 
designated person of their choice and the Company.

Conditions:
 
1) All additional expenses regarding replacement of a part, additional Fuel 
and any other service which does not form a part of the standard services 
mentioned above would be on chargeable basis by the Service Provider.
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3. Replacement of tyre will be allowed for same make and specification and in case of 
non-availability of the same make or specification leading to replacement with 
tyre/tube of higher specification; company will not be liable for betterment charges. 

4. If damage to tyre and tube is due to the accidental damage to the insured vehicle 
covered under "Own Damage" section of the Policy, our liability under this cover will be 
restricted to the difference between admissible claim amount under the add on cover 
based on Unused Tread Depth of the Tyre(s) at the time of loss as mentioned in above 
table and the liability of the company limited to 50% of the cost of replacement of Tyres 
and Tubes as stated under the "Own Damage" section of Motor Insurance Policy.
 
In consequence whereof the exclusion appearing in the Commercial Vehicle Package 
Policy (Passenger Carrying Four Wheeler with carrying capacity not exceeding 6 
Passengers) Terms and Conditions which reads as "damage to tyres and tubes unless 
the vehicle is damaged at the same time in which case the liability of the company shall 
be limited to 50% of cost of replacement" stands deleted.

5. In case of any tyre replacement during the Policy Period, due to any reason 
mentioned cover will not be applicable unless it is informed and endorsed in the Policy. 

6. Insured should take reasonable care to avoid loss or damage to the tyre/tube. 
Insured should not use the vehicle with damaged tyre/tube leading to further damage 
to tube/tyre/suspension. 

7. All claims must be reported within 3 working days of damage.

8. Maximum 2 instances of admissible claims shall be eligible during the policy period.  

Special exclusions: 

a. Any loss or damage resulting into Total Loss / Constructive Total Loss of the vehicle 
b. Loss or damage arising out of normal wear and tear 
c. Any damages resulting from neglect of the periodic maintenance of the vehicle 
including but not limited to, non rotation of tyre(s), poor balancing / alignment of wheels, 
running with deflated tyres and/or due to improper storage and/or transportation of 
Insured vehicle.
d. Expenses towards routine maintenance of wheels/tyres or tubes. 
e. Any tyre/tube different from tyre/tube supplied by the manufacturers unless same is 
informed and endorsed in the Policy 
f. Any Consequential loss not limited to any vibration, noise and like which do not 
affect the performance of the tyre/tube. 
g. Loss or Damage due to any modification done which are not approved by the tyre 
manufacturer 
h. Loss or damage arising out of driving for purpose of racing or rallying 
i. Loss or damage arising out of manufacturing defect or design. 
j. Any minor damages, cuts or scratches not affecting the functioning of tyre/tube.
k. Loss or damage to wheel accessories, any other parts or rim. 
l. Damages caused by Malicious actions 
m. Theft of Tyre(s)/Tube(s) or its parts or accessories

Cancellation: 
Cancellation conditions of the add-on cover will be identical to the base policy to which 
the add-on cover is attached.

Subject otherwise to all other terms conditions and exclusions of the Commercial 
Vehicle Package Policy (Passenger Carrying Four Wheeler with carrying capacity not 
exceeding 6 Passengers)



2) These services for “Emergency DC Charging” can be availed maximum at two 
times during the policy period. Further, the service/s shall get initiated only based 
on a specific request by the insured to the Company. 

Exclusions:

The company shall not be liable for any claims under this section directly or 
indirectly arising out of:

1) providing the above mentioned services under conditions of earthquake, war, 
invasion, rebellion, revolt, riot, civil commotion, civil war, exceptional adverse 
weather conditions, acts of terrorism, nuclear fission, strike, act(s) of 
government(s)/government agencies/judicial/ quasi-judicial authorities.

2) any claims where the Insured vehicle is being used for the purpose of racing, 
rallying, motorsports,or is not being used/driven in accordance with applicable 
laws and regulations

3)Situation where breakdown is caused by deliberately inflicted damage, 
vandalism or participation in a criminal act or offence

4) Vehicle carrying inflammable or hazardous chemicals & petroleum products

5) any claim where the Insured’s vehicle can be safely transferred on its own power 
to the nearest repairer/workshop.

6) any claims triggered by theft; any kind of consequential losses.

7) any loss which is covered under any other insurance policy or manufacturer’s 
warranty or recall campaign or under any other such packages at the same time

8) any expenses for supply or replacement of parts/consumables

9) any loss/damage caused to the Insured vehicle when it is being used/driven 
against the recommendations of the owner’s/manufacturer’s manual

10) any claims where services have been availed of without the prior consent of the 
Company

B. Other than Electric Vehicles

1. Vehicle relocation to the nearest Repair Centre in case of Major breakdown - In 
the event of a break down of insured vehicle due to a mechanical or electrical fault 
which cannot be repaired on the spot, the Service Provider will assist in making 
arrangement for the insured vehicle to be towed to the nearest repair centre. Any 
costs and expenses pertaining to towing of the Insured vehicle over and above the 
Covered Distance shall be directly borne by the Insured and shall be paid to the 
Repair centre.

2. Onsite Repair Services - In the event of a breakdown of insured vehicle due to a 
minor mechanical or electrical fault and immediate repair on the spot is deemed 
possible, the Service Provider shall assist the Insured by arranging for a technician 
to reach the breakdown location. The cost of material & Spare Parts if required to 
repair the insured vehicle on the spot and any other incidental conveyance to 
obtain such material & spare parts will be borne by the Insured. This service will be 
provided when the Insured vehicle is not in a position to be driven to the nearest 
repairer/workshop.

3. Battery Jump Start - In the event that the Insured vehicle is immobilized, due to 
rundown battery, Service Provider will assist the Insured for a Vehicle technician to 
jump start the Insured vehicle with appropriate means. If the run-down battery has 
to be replaced with a new battery, the cost of such battery replacement and any 
costs to obtain the battery will be borne by the Insured.

4. Changing of Flat tyre  - In the event Insured vehicle is immobilized due to a flat 
tyre, Service Provider will assist the Insured by organizing for a technician to get 
the  punctured tyre fixed. Service Provider will bear the labour cost and round-trip 
conveyance costs of the technician. Material/spare parts if required to repair the 
Vehicle (including repair of flat spare stepney tyre) will be borne by the Insured. In 
case the spare tyre is not available in the Insured vehicle, the flat tyre will be taken 
to the nearest flat tyre repair shop for repairs & re-attached to the Vehicle. All 
incidental charges for the same shall be borne by the Insured.

5. Assistance in case of Lockout/ lost keys - If the keys of the Insured vehicle is 
broken, lost, or misplaced, Service Provider (upon the request of the Insured) will 
arrange for the forwarding of another set from insured’s place of residence or office 
by courier to the location of the Insured vehicle after receiving the requisite 
authorizations from the Insured with regards to the person designated to hand over 
the same to Service Provider. The Insured will be requested to submit an identity 
proof at the time of delivery of the keys.

6. Arrangement of emergency fuel in case the vehicle runs out of fuel - In the event 
that the Insured vehicle runs out of fuel and is immobilized while on a trip, the 
Service Provider will assist the Insured by organizing a Vehicle technician to supply 
emergency fuel at the location of the breakdown. The cost of fuel will be borne by 
the Insured. Service Provider will bear the labour and conveyance costs.

7. Hydra Support - If the Insured vehicle is stuck in a ditch, mud, or snow, but is 
accessible through normal roadways, the Service Provider will arrange service by 
either towing (through hydra) or the best alternatives available depending on the 
situation. The Service Provider shall not be liable for any third Party expense 
incurred for facilitation of this service. The same shall be payable to the third Party 
directly by the Insured.

8. Refreshment - When the Insured vehicle is immobilized due to breakdown and 
insured is stranded on road, the insured shall be offered a refresher kit comprising 
of water bottle and wet tissue paper.
The cost of refreshment would be borne by Service Provider & limited to water 
bottle & wet tissue paper.

14. Setting & Alignment - The Service Provider would assist in settings of Break, 
Clutch, Fan Belt or Gear level. The labour cost related to the same would be borne 

by the Service Provider however any cost pertaining to parts and any other 
incidental conveyance to obtain such material & spare parts will be borne by 
the insured.

15. Universal Joint (UJ) Cross Replacement - The Service Provider would 
assist in UJ cross replacement. The labour cost related to the same would be 
borne by the Service Provider however any cost pertaining to parts and any 
other incidental conveyance to obtain such material & spare parts will be 
borne by insured.

16. Fuel Line Bleeding - The Service Provider would assist in fixing fuel line 
bleeding. The labour cost related to the same would be borne by the Service 
Provider however any cost pertaining to parts and any other incidental 
conveyance to obtain such material & spare parts will be borne by the insured.

17. Load Transfer Assist - The Service Provider would assist in case of a 
breakdown where repair on site is failed & insured vehicle needs to be towed 
to the nearby repair centre then in such scenario the Service Provider would 
help in coordinating for load transfer. Any cost pertaining to load transfer 
would be directly borne by insured and this service would be arranged on best 
effort basis.

18. Aggregate Transfer - In case of breakdown of  insured vehicle  where 
insured is not keen on towing the vehicle then in such case the damaged part 
of the vehicle would be taken to the nearest repair centre for repair and post 
repair that part would be fixed in the vehicle. Any cost pertaining to repair of 
such part or any other incidental conveyance to repair such material & spare 
parts will be borne by the insured.
 
19. Assistance on call :

a) Facilitate Finding nearest repairer/workshop - Upon receipt of a call from 
the Insured for specific issues with the Insured vehicle requiring the contact 
details of the nearest repairer/workshop, the Service Provider will provide the 
same based on the updated information in the system.

b) Medical Assistance - In the event the Insured vehicle meets with an 
accident and any of the occupants are injured, the Service Provider may 
provide for a conference call with nearest Medical Service Provider including 
an Ambulance Service Providers. The cost of such Service Providers shall be 
borne by the Insured. The role of Service Provider shall be limited to sharing of
the contact details of medical professionals with the Insured. If such services 
are not available at the location of Breakdown, Service Provider shall not be 
held responsible for the same.

c) Legal Advice - In the event the Insured vehicle meets with an accident and 
needs legal assistance,the Service Provider may provide for a conference 
call with the legal Service Providers or their contact details. The cost of such 
legal Service Providers shall be borne by the Insured. Service Provider shall 
merely be a facilitator and shall not be held responsible for quality of services
provided by the legal professionals. The role of Service Provider shall be 
limited to sharing of the contact details of legal professionals with the Insured. 
If such services are not available at the location of Breakdown, Service 
Provider shall not be held responsible for the same.

d) Hospital Admission - If the Insured/Occupants in Insured vehicle suffers 
from any medical problem arising due to a Breakdown or an Accident of the 
Insured vehicle, Service Provider shall assist Insured/occupants for nearby 
hospital admission, in order to provide convenience to the Insured. The 
Service Provider shall merely be a facilitator and shall not be held responsible 
for quality of services provided by the hospital. 

e) SMS Alerts - On the request of Assistance service, the Service Provider will 
share the confirmation SMS to Insured mobile number for activation of the 
service and will share technician contact details and final closure SMS.

f) Message Relay - Service Provider will take charge of relaying urgent 
messages of the Insured relating to the breakdown of Insured vehicle to a 
designated person of their choice and the Company.

Conditions:

1) All additional expenses regarding replacement of a part, additional Fuel 
and any other service which does not form a part of the standard services 
mentioned above would be on chargeable basis by the Service provider
 
2) These services for “Arrangement of emergency fuel” can be availed 
maximum at two times during the policy period. Further, the service/s shall get 
initiated only based on a specific request by the insured to the Company. 

Exclusions:

The company shall not be liable for any claims under this section directly or 
indirectly arising out of:

1) providing the above mentioned services under conditions of earthquake, 
war, invasion, rebellion, revolt, riot, civil commotion, civil war, exceptional 
adverse weather conditions, acts of terrorism, nuclear fission, strike, act(s) of 
government(s)/government agencies/judicial/ quasi-judicial authorities.

2) any claims where the Insured’s vehicle is being used for the purpose of 
racing, rallying, motorsports, or is not being used/driven in accordance with 
applicable laws and regulations

3)Situation where breakdown is caused by deliberately inflicted damage, 
vandalism or participationin a criminal act or offence

4) Vehicle carrying inflammable or hazardous chemicals & petroleum 
products

5) any claim where the Insured’s vehicle can be safely transferred on its own 
power to the nearest repairer/workshop.
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6) any claims triggered by theft; any kind of consequential losses.

7) any loss which is covered under any other insurance policy or manufacturer’s warranty or recallcampaign or under any other such packages at the same time

8) any expenses for supply or replacement of parts/consumables

9) any loss/damage caused to the Insured’s vehicle when it is being used/driven against therecommendations of the owner’s/manufacturer’s manual

10) any claims where services have been availed of without the prior consent of the Company
Add-on Plans: The above-mentioned Assistance services will be allowed in the below mentioned combinations of Plans only. 

a. Electric Vehicle : 

 

     

Sr. No.

 

Featured Benefits Plan A Plan B Plan C

1

 

Vehicle relocation to the nearest Repair centre in case of Major breakdown Yes Yes Yes

2

 

Vehicle relocation to the nearest battery charging station in case of vehicle 
run out of charge

Yes Yes Yes

3

 

Emergency DC Charging 

 

Yes

 

No

 

No

 

4

 

Onsite Repair Services

 

Yes

 

Yes

 

Yes

 

5

 

Changing of Flat tyre

 

Yes

 

Yes

 

Yes

 

6

 

Assistance in case of Lockout/ lost keys

 

Yes

 

No

 

No

 

7

 

Hydra Support 

 

Yes

 

No

 

No

 

8

 

Refreshment 

 

Yes

 

No

 

No

 

9

 

Setting & Alignment

 

Yes

 

No

 

No

 

10

 

UJ Cross Replacement

 

Yes

 

No

 

No

 

11

 

Load Transfer Assist

 

Yes

 

No

 

No

 

12

 

Aggregate Transfer 

 

Yes

 

No

 

No

 

13

 

Assistance on call :

 

a) Facilitate Finding Closest repairer/workshop

 

b) Medical Assistance 

 

c) Legal Advice 

 

d) Hospital Admission 

 

e) SMS Alerts 

 

f) Message Relay  

 

Yes

 

Yes

 

No

 

b. Other than Electric Vehicle :

 

Sr. No.

 

Featured Benefits

 

Plan A

 

Plan B

 

Plan C

 

1

 

Vehicle relocation to the nearest Repair centre

 

in case of Major 
breakdown

 

Yes

 

Yes

 

Yes

 

2

 

Onsite Repair Services

 

Yes

 

Yes

 

Yes

 

3

 

Changing of Flat tyre

 

Yes

 

Yes

 

Yes

 

4

 

Battery Jump Start

 

Yes

 

Yes

 

No

 

5

 

Arrangement of emergency fuel in case the vehicle runs out of fuel

 

Yes

 

Yes

 

No

 

6

 

Assistance in case of Lockout/ lost keys

 

Yes

 

No

 

No

 

7

 

Hydra Support 

 

Yes

 

No

 

No

 

8

 

Refreshment 

 

Yes

 

No

 

No

 

9

 

Setting & Alignment

 

Yes

 

No

 

No

 

10

 

UJ Cross Replacement

 

Yes

 

No

 

No

 

11

 

Fuel Line Bleeding

 

Yes

 

No

 

No

 

12

 

Load Transfer Assist

 

Yes

 

No

 

No

 

13

 

Aggregate Transfer 

 

Yes No No

14

 
Assistance on call :

 

a) Facilitate Finding Closest repairer/workshop

  
Yes Yes No

 

b) Medical Assistance 
c) Legal Advice 
d) Hospital Admission 
e) SMS Alerts 
f) Message Relay  

 
 

 

 

 

Covered Distance & Territorial Scope: the above Assistance Services provided will be within a radius of 100 Kms from the place of breakdown to nearest available 
vendor / repairer within the Republic of India excluding islands. Cost of Services beyond the coverage as mentioned shall be borne by the insured.   

Cancellation: Cancellation conditions of the add-on cover will be identical to the base policy to which the add-on cover is attached.

EV for the purpose of this add-on means an electric vehicle, also referred to as an electric drive vehicle, is a vehicle which uses one or more electric motors for 
propulsion. It is an alternative fuel automobile that uses electric motors and motor controllers for propulsion, in place of more common propulsion methods such as the 
internal combustion engine (ICE). Electricity can be used as a transportation fuel to power battery electric vehicles (Evs).

Subject otherwise to all other terms conditions and exclusions of the Commercial Vehicle policy.
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Goa, 
Mumbai Metropolitan 
Region excluding 
Navi Mumbai & Thane

Office of the Insurance Ombudsman,
3rd Floor, Jeevan Seva Annexe,
S. V. Road, Santacruz (W),
Mumbai - 400 054.
Tel.: 69038821/23/24/25/26/27/28/28/29/
30/31
Fax: 022 - 26106052
Email: bimalokpal.mumbai@cioins.co.in 

 bimalokpal.lucknow@cioins.co.in

Office of the Insurance Ombudsman,
Jeevan Prakash Building, 6th floor,
Tilak Marg, Relief Road,
Ahmedabad – 380 001.
Tel.: 079 - 25501201/02/05/06
Email: bimalokpal.ahmedabad@cioins.co.in

Office of the Insurance Ombudsman,
Jeevan Soudha Building,PID No. 57-27-N-19
Ground Floor, 19/19, 24th Main Road,
JP Nagar, Ist Phase,
Bengaluru - 560 078.
Tel.: 080 - 26652048 / 26652049
Email: bimalokpal.bengaluru@cioins.co.in

Office of the 
Insurance Ombudsman

https://www.cioins.co.in/Ombudsman

Office of the Insurance Ombudsman,
JanakVihar Complex, 2nd Floor, 
6, Malviya Nagar, Opp. Airtel Office,
Near New Market, 
Bhopal - 462 003.
Tel.: 0755 - 2769201 / 2769202
Fax: 0755 - 2769203
Email: bimalokpal.bhopal@cioins.co.in

Office of the Insurance Ombudsman,
S.C.O. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 - D,
Chandigarh - 160 017.
Tel.: 0172 - 2706196 / 2706468
Fax: 0172 - 2708274
Email: bimalokpal.chandigarh@cioins.co.in

Office of the Insurance Ombudsman,
Fatima Akhtar Court, 4th Floor, 453, 
Anna Salai, Teynampet,
CHENNAI - 600 018.
Tel.: 044 - 24333668 / 24335284
Fax: 044 - 24333664
Email: bimalokpal.chennai@cioins.co.in

Office of the Insurance Ombudsman,
2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi - 110 002.
Tel.: 011 - 23239633 / 23237532
Fax: 011 - 23230858
Email: bimalokpal.delhi@cioins.co.in

Office of the Insurance Ombudsman,
JeevanNivesh, 5th Floor,
Nr. Panbazar over bridge, S.S. Road,
Guwahati - 781001(ASSAM).
Tel.: 0361 - 2132204 / 2132205
Fax: 0361 - 2732937
Email: bimalokpal.guwahati@cioins.co.in

Office of the 
Insurance Ombudsman

Office of the Insurance Ombudsman,
62, Forest park, 
Bhubneshwar - 751 009.
Tel.: 0674 - 2596461 /2596455
Fax: 0674 - 2596429
Email: bimalokpal.bhubaneswar@cioins.co.in

: bimalokpal.hyderabad@cioins.co.in

 bimalokpal.jaipur@cioins.co.in

Punjab, Haryana(excluding
Gurugram, Faridabad, 
Sonepat and Bahadurgarh)
Himachal Pradesh, 
Union Territories of 
Jammu & Kashmir,
Ladakh & Chandigarh.

Delhi & 
Following Districts of 
Haryana - Gurugram, 
Faridabad, Sonepat & 
Bahadurgarh.

Kerala , UT of  
(a) Lakshadweep, 
(b) Mahe - 
a part of UT of 
Pondicherry 

 bimalokpal.ernakulam@cioins.co.in

Office of the Insurance Ombudsman,

Hindustan Bldg. Annexe, 4th Floor, 

4, C.R. Avenue, 

KOLKATA - 700 072. 

Tel.: 033 - 22124339 / 22124340 

Fax : 033 - 22124341

Email: bimalokpal.kolkata@cioins.co.in
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Unit 1501&1502, 15th Floor, Tower 2, One International Center, 
Senapati Bapat Marg, Prabhadevi, Mumbai – 400013



 bimalokpal.noida@cioins.co.in

bimalokpal.patna@cioins.co.in

bimalokpal.pune@cioins.co.in

Office of the 
Insurance Ombudsman

 

 

V
-2

3
-0

8
-2

0
2

4

IR
D

A
N

1
5

0
R

P
0

0
3

3
V

0
2

2
0

1
2

1
3

,I
R

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/A

0
0

1
4

V
0

1
2

0
1

2
1

3
,I

R
D

A
N

1
5

0
R

P
0

0
3

3
V

0
1

2
0

1
2

1
3

/A
0

0
1

7
V

0
1

2
0

1
2

1
3

,I
R

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/A

0
0

1
9

V
0

1
2

0
1

2
1

3
,I

R
D

A
N

1
5

0
R

P
0

0
3

3
V

0
1

2
0

1
2

1
3

/A
0

0
0

2
V

0
1

2
0

1
6

1
7

,
IR

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/A

0
0

0
3

V
0

1
2

0
1

6
1

7
,I

R
D

A
N

1
5

0
R

P
0

0
3

3
V

0
1

2
0

1
2

1
3

/A
0

0
0

4
V

0
1

2
0

1
6

1
7

,I
R

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/A

0
0

0
5

V
0

1
2

0
1

6
1

7
,I

R
D

A
N

1
5

0
R

P
0

0
3

3
V

0
1

2
0

1
2

1
3

/A
0

0
0

6
V

0
1

2
0

1
6

1
7

,I
R

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/

A
0

0
0

7
V

0
1

2
0

1
6

1
7

,I
R

D
A

N
1

5
0

R
P

0
0

3
3

V
0

1
2

0
1

2
1

3
/A

0
0

2
1

V
0

1
2

0
1

9
2

0
,I

R
D

A
N

1
5

0
R

P
0

0
3

3
V

0
1

2
0

1
2

1
3

/A
0

0
0

5
V

0
1

2
0

2
2

2
3

.


